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COMPLIANCE IS A HARD-ON-HARD MATTER   
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As an activity within the chain of 'Enhancing Ethical Behavior and 

Strengthening Integrity Practices', Compliance is a serious albeit complex 

challenge. On one hand because it straddles the world of voluntariness and 

forced behavior, and on the other hand because today's interconnectedness 

of the world in almost all aspects of life. It is such a challenge that a cross 

community and inter nation alliance is not only beneficial but also critical for 

success.

. 

    

On the issue of voluntariness and forced behavior

In the universal quest of obtaining higher economic value through the whole value chain, players enter the field with 

different personal and institutional values. Upbringing, environmental influences, common practices references and 

existence of different incentives and disincentives are made by the actor. Taken in a snapshot, one may appear with 

a hardcore integrity principles posture while other may be more leaning toward opportunistic flexibility on the issue. 

One may have abundance of courage to stand by it, while another may have 'giving in' as a preferred position.  

Challenges and temptation abound to define the character.

Along the spectrum of these attitudes, the reaction to the concept of Compliance varies, and not in a 'standard' 

intensity, both on event based occasions and in the timeline of life. The movement to promote Compliance has to 

address it smartly, everywhere, every time, be it at global, national and local level, be it in the beginning and in the 

advanced management process, and be it at the start up and at the mature stage of organization life.

Promoting Compliance is a hard task as some stakeholder may do it voluntarily while other's behaviors need to be 

forced with different intensity. 

On the issue of the world's interconnectedness

Education, energy, mobility, technology, sources of natural wealth and the continuous desire to control defines the 

dynamics of the global society. Through the flows of Goods, Money, People and Knowledge, the Global Basket of 

Mankind is weaved. Interconnectedness become an uneasy reality. Uneasy as it is weaving different strands of 

communities in different stage of societal maturity – not only because of historical and cultural heritages but also 

because of more recent development. The mixed achievement of the Millennium  Development Goals is just one 

case in point, whereby globally some targets, most pronouncedly Halving Poverty in 15 years, were achieved while 

the big numbers in Sub Saharan countries were moving in different direction.  In more recent development, 54% 

(and counting) of the global population now living in urban area and the area defined as big and medium cities can be 

equated with the area of the State of Texas. The urban versus rest of the planet's wellbeing discourse also signify the 

colors, and texturized the strands, so is the developing lifestyle that inadvertently widening the gap between urban 

and rural and hinterland imperatives. 

The complexity of the interconnectedness of the Global Basket of Mankind definitely poses another challenge on the 

Compliance movement. And it exists in different areas, among others:

Ÿ  Which reference should one comply to
The kind, scope and level of reference vary widely for obvious reasons mentioned above. As the global 
Sustainable Development Goal recognized: Global Goals as National Targets (and Local Activities) must 
prevail. With accountability and transparency as an overarching principle this has created layered 
agenda, rules and regulation which then need to be used as reference. In the Corporate Social 
Responsibility area various interpretations exist, and in Indonesia it is still being challenged by different 
stakeholders. The introduction of ISO 26000 may help, but it will take time to have a coherent agreement 
on what and how compliance to different parts of it is to be done. 
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Ÿ  How clear is that reference
A clear reference is a reference whereby there is consistency between the rules and the acts of those 
guarding it. The decision of the Indonesian Supreme Court to launch and implement its regulation 
(Peraturan Mahkamah Agung) number 13/2016 on Corporate Criminal Liabilities, open a big can of 
worms. It is observed that it DOES NOT criminalized corporation as the 'criminalization' were already 
done in some 100 prior laws and regulations, while the enforcement was scarcely done as the law 
enforcement agencies do not have a guideline how to do it. Clarity, in its full sense is a critical element of 
having a good compliance mechanism implemented.  

Ÿ  How can compliance affect the entity's wellbeing
Two blatant arguments were raised in this issue. One is as relates to 'level playing fields'. The Indonesia 
Business Links (IBL) series of Business Integrity Forum has unearthed, time and again, the issue of 
compromised integrity on Licensing, Procurement, Taxation, Marketing and Human Resource 
Management. The argument was almost always one around 'The other guy (competitor) got more direct 
benefit by playing a foul game'. It takes 'two to Tango', it takes all to have a harmonious ballroom full of 
dancers.  The second is in the trust and assurance; believe that compliance does not make the entity an 
easy target for unfair treatment. Compliance to Tax Amnesty may be a case in that point. Suspicion that 
once you comply, you will be 'like target hunted in a zoo' by the authority lingers, and need to be assured 
otherwise.    

Ÿ  What are the consequence of non-compliance
Beside a few devilish smiles of perpetrators, forest fire is a public and company enemy. Big(or maybe 
biggest) forest fire of 2013 in Riau, Indonesia had triggered a compliance audit on the implementation of 
Environmental Law clauses in the company's license to operate. Out of 18 economic entities audited NO 
ONE fully comply. Their license has been obtained years ago. No proper equipment, capacity nor warning 
system in place. The general comment that comes from the companies: no one of the regulators was ever 
checking on us, only now. Further inquiry shows the bad coordination between the central and local 
government on the issue, care was minimum. Initial big improvement was experienced when the Central 
Government (i.e. the REDD+ Agency), the District government and the companies agree on steps to 
actually promote the compliance.  But to keep this compliance working a continuous effort by all parties 
need to be maintained.

Closing: How do I start to join the movement

A better and prerequisite question is maybe: In which stage of the movement should I join? The movement is an all 

front, collaborative and synchronized movement. One can join as an entity to comply, an entity to participate in 

making it a common virtuous practice, an entity to enforce or entity to ensure its relevance and effectiveness. 

Registering and making a statement is the easiest part, doing the real effort is the exciting part. IBL has set its 

intention to participate in making it a common practice. Success is not guaranteed, but failure is an unacceptable 

treason to the sustainable effort toward Equitable Prosperity for Mankind.  

Doing 'Compliance Promoting' work is hard. Addressing the issues to make Compliance effectively work is a harder 

core to the task. But, borrowing the tagline of our friends from Masyarakat Adat (Indigenous People): IF NOT US, 

WHO? IF NOT NOW, WHEN? 

Heru Prasetyo,

Chairman, IBL Board of Patrons

    



YOUTH EMPOWERMENT PROGRAM UPDATE 
NEXT GENERATION PROGRAM  

Career coaching aims to motivate and improve beneficiaries further soft 

skill like how to make a professional Curriculum Vitae (CV), how to handle 

job interview, and how to create a Career Plan.
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EQUIPYOUTH  

JOB COUNSELING

Job Counseling Workshop is one of EY (Equip Youth) program activity. The 

purpose of this activity is to motivate EY beneficiaries (especially for 

woman) when faced with challenges while looking for a job and also giving 

them an advice about how to conduct psychological test and how to handle 

interview correctly. There was also a simulation on how to make a proper 

Curriculum Vitae (CV) on spot. Beside that, we want to provide knowledge 

about the depiction on workplace from speakers point of view. While we 

also try to enlight them about what is their right and obligation as an 

employee and about gender equality on work place.

With support from JP Morgan Chase Foundation (JPMF), International 

Youth Foundation (IYF) and Indonesia Business Links (IBL) are 

providing job skills and Information Technology (IT) skills training for IT 

Diploma students from apointed colleges and universities in the greater 

area of Jakarta. The primary objective of this 18-months project is to 

improve the employability of program’s beneficiaries. While the 

secondary objective is to improve colleges 'career centers' respond to 

real-time demands of workforce.

TECHNICAL SKILLS TRAINING

The purpose of this activity is to increase and improve beneficiaries' 

hardskills, especially those who haven't yet landed on a job. We believe, 

with this additional given skill, it would support them to compete with 

another job seeker in order to find a proper job that match their educational 

background.

Technical Skills Training mainly consist of two type of training, Computer 

Related Training and Manufacture Training. Furthermore, it is divided into 

several specific training – related to each student educational background, 

such as training for Welding, Autocad, Ms. Office, Accounting, Mechatronic, 

Forklift, etc. 

IBL  conducted Autocad Training, which held on August 
th th18  – 31  2017 at Grand Patra, Bekasi.  After this 

training, the participants got Autocad training certificate. 

Participants are equipped with 

technical skills related to IT field, such 

as: Web Based Application, Mobile 

App l i ca t i on  (Andro id  Bas i c ) , 

Networking, Programming, and 

Operating System. The training was 

held in cooperation with several 

related institutions namely ID-

Ne two rke rs ,  Nu ru l  F i k r i  and 

WebHozz.



STAKEHOLDER FORUM

Stakeholder forum is a hospitality event for sharing and 

discussing regarding any attempt related with youth 

empowerment that has been done. What kind of challenges that 

stakeholders (govenment, company, school, and  society) are 

currently facing, especially for our targeted area. From this event, 

we are hoping there will appear an agreement about a mutual 

collaboration and concrete solution to solve above issue.

In September 12th, 2017, IBL conducted Stakeholder Forum in 
Batam. The objectives of the workshop are: i) Identify the efforts 
that have been done by related parties and the challenges faced 
in optimizing the role of BKK SMK in Batam; ii) As a forum of 
learning and strengthening the empowerment of BKK SMK in 
Batam; iii) And as a coordination forum between the Local 
Government, the Industry, the School, and the community in an 
effort to empower youth in Batam.

The EquipYouth program covers Batam, Karawang, Bekasi (Cikarang, Cibitung, Bantar Gebang), and 

Cileungsi. In order to achieve a satisfactory result, IBL were assisted by the companies and institutions from 

various background to carry out multiple trainings and activities such as basic life skills training, technical 

training, companies visit, job placement, and Human Resource Forum Group Discussion.

COMPANY FIELD TRIP

EMPOWER YOUTH FOR WORK (EYW)  

On September 6 and 7, 2017, Indonesia Business Links held a ToT 
(Training of Trainers) module of soft skill. This activity aims to train 
candidates for soft skill module trainers from Indramayu, hoping that 
after graduating from this training, they can master and understand 
how to provide good and effective soft skill training to youth in the area 
around them.
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Adi Nursetiadi
EQUIPYouth Program Manager

Ibu Yunita dari SMK Hasanudin Eretan, sedang memperagakan 
bagaimana cara membawakan sesi "Berkomunikasi Yang Efektif", 
dengan Mas Decko, Koordinator Wirausaha Muda Indramayu 
sebagai peraga.

Company visit to PT Yamaha Music 

Manufacturing Asia (YMMA) was held on 
thSeptember 07  2017, followed by 31 

participants of Equip Youth Program. 

The tour lasted for nearly an hour. Then, the 

student are having a chance to participate in 

Q&A session. It was led by Mr. Rudi, General 

Manager for Production. 

The student was enthusiastic along the Q&A 
session. Most of them were asking question 
about the recruitment process or how to 
become an employee at PT. YMMA



IBL together with Polling Center and ICW conducted anti-

corruption survey for year 2017. Polling Center was working on 

the first two sections on general corruption and BPJS, and IBL 

was working on part 3 about accountability in health equipment 

procurement and drug certification, and disseminated the 

overall survey results to 10 cities in Indonesia, among others; 

Jakarta, Surabaya, Malang, Banda Aceh, Medan, Pekanbaru, 

Kendari, Kupang, Ternate and Papua. This survey conducted 

from March 2017 to August 2017. 

HEALTH ACCOUNTABILITY SURVEY 

Indonesia Business Links (IBL) with several organisations, such as Aliansi Desa Sejahtera and AKVO, are 

involving in Empowering Youth for Work Program. It is a collaborative youth economic empowerment which 

coordinated by OXFAM.
The Empower Youth for Work (EYFW) project in Indonesia aims to reduce poverty in rural coastal areas that 
are prone to the impact of climate change, by empowering youth (especially young women) to secure viable 
employment and entrepreneurship opportunities.
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Press Conference A National Anti-Corruption Survey. Jakarta, 20 July 2017. Left to right: 
Heny Susilowati (Senior Researcher Polling Centre), Frazna Fadillah (as Moderator – 
Polling Centre), Laode M. Syarif (Vice Chair Indonesia's Corruption Eradication 
Commission - KPK), Yanuar Nugroho (Deputi II Office of the Presidential Staff of the 
Republic of Indonesia), and Febri Hendri (Indonesia Corruption Watch – ICW).

CONSULTATION DESK 

In October 2017, IBL will be launched Consultation Desk, a channel where private sector can ask 

questions/inquiries, get information, and deliver their complaints with regards to anti-corruption initiatives and 

efforts in strengthening integrity as well as business ethics in private sector. The Consultation Desk project aims at 

providing business sectors with technical support to prevent corruption and strengthen business ethics through the 

establishment of a consultation desk mechanism and related services.

Consultation Desk is implemented by Indonesia Business Links (IBL) with an initiative from the Corruption 

Eradication Commission (KPK) and supports from USAID CEGAH. The main objective of the Consultation Desk is 

to provide business sector with technical assistance in order to strengthen its business integrity practices and to 

minimize the risk of corruption/fraud.

SOLUSI
Sarana Olah Informasi dan Konsultasi Anti-Korupsi

?



INTEGRITY WEEK

One of IBL's strategic partner on business integrity, Alliance for Integrity (AfIN) Indonesia, held Integrity Forum: 

“Promoting Business by Promoting Integrity” & Launch of the Indonesian No Excuses Guide in Jakarta, 10 August 

2017. The event is open to representatives from the private sector, the public sector, civil society, international 

institutions, and academia.,  

In the morning session, the panel discussion talked about the recent changed in Indonesian legislation on corporate 

liability; reflect on resulting challenges and opportunities, and come up with ideas on how the private sector will have to 

tackle the new requirements in order to reap the benefits of compliance and business integrity. The panelist was 

triggered by four distinguished panelist speakers, Pahala Nainggolan, Deputy of Prevention at KPK, Collie F. Brown, 

Country Manager Indonesia and Liaison to ASEAN at UNODC, Heru Prasetyo, Chairman of the Board of Patrons of the 

Indonesia Business Links, and Dadang Trisasongko, Secretary General of Transparency International Indonesia 

discussed recent changes in Indonesian legislation regarding corporate liability and reflected on resulting challenges 

and opportunities. They were joined by Siddharta Moersjid, Head of Standing Committee for Social Responsibility at the 

Indonesian Chamber of Commerce and Industry and debated the current situation of business integrity in Indonesia 

from their organisations' viewpoints. Towards the end of the discussion they came up with ideas on how the private 

sector could tackle new requirements in order to reap the benefits of compliance and business integrity.. After the high-

level panel discussion, the Indonesian version of the No eXcuses Guide was launched by Barliana Amin, Network 

Manager Indonesia at the Alliance for Integrity.

After the lunch break, the Alliance for Integrity in cooperation with Indonesia Business Links held a joint session on the 

topic of “Strengthening Integrity on Procurement in Health Sector: Creating Mutual Benefit for All Stakeholders”. This 

session was moderated by Mohamad Fahmi, Executive Director at Indonesia Business Links. He was joined by Engko 

Sosialine, Director of Public Drugs Administration, Indonesian Ministry of Health, Ners Purwadi, Head of Health Care 

Equipment Department, Public Health Office Jakarta, Muhammad Qadr Siddiq Zam, Directorate for Development of 

Catalogue System, National Public Procurement Agency, and Siti Juliantari Rachman, Coordinator Campaign Division 

of Indonesia Corruption Watch. The discussion focused on the current state of e-procurement in the national health 

care sector and it was mentioned that there were still remaining integrity challenges - both in the public as well as private 

sector for transparent implementation all over the country. An open and transparent dialogue between the relevant 

stakeholders could be a possible solution to promote integrity in the sector, so is information sharing.

Other source: https://www.allianceforintegrity.org/en/regions/indonesia/activities/Integrity-Week-Article.php
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Born out in the middle of economic crisis that happened in Indonesia 

in 1998, IBL was established initially as a business leaders forum 

that was concerned about the unethical ways of business practices 

in Indonesia. After its official registration as a Foundation under the 

Law of the Republic of Indonesia in 2001, IBL has been actively 

participated to the awareness of business practitioners on good 

business principles, particularly anti-corruption/bribery. Along with 

the fast growing of its corporate network, IBL has been continuously 

developing new initiatives that give immediate/direct impact to 

companies and their stakeholders. 

 

the Alliance for Integrity in cooperation with Indonesia Business Links held a joint session 
on the topic of “Strengthening Integrity on Procurement in Health Sector: Creating Mutual 
Benefit for All Stakeholders”.
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BUSINESS EXECUTIVE BRIEFING

IMPLICATION OF PERMA 13/2016 ON 
CORPORATE CRIMINAL LIABILITY TO THE BUSINESS

Thursday, 28 September 2017

*This event is limited by invitation only (IBL’s Corporate and Strategic Partners)

NEXT AGENDA

The Issuance of Regulation of the Indonesia Supreme Court No. 13/2016 (Peraturan Mahkamah Agung or PERMA 

13/2016) on December 2016 marks an important milestone in the fight against corruption in Indonesia. PERMA 

13/2016 provides operating procedures for the judges when dealing with cases involving corporate criminal offences.

In criminal law, corporate liability determines the extent to which a corporation as a legal person can be liable for the acts 

and omissions of the natural persons it employs. While corporations can be held liable for criminal offenses in several 

prevailing laws in Indonesia, it is very rare for a corporation to be charged with criminal offense. Instead, the liability is 

often passed to the Director or the member of Board of Directors. With the issuance of the new Supreme Court 

regulation concerning Corporate Criminal Liability, however, this may change.

Business Executive Briefing is a 2-hour dialogue forum that is intended to update business leaders (IBL Corporate 

Partners) on hot topic related to the responsible business practices in Indonesia.

The objective of this session is to provide updated information regarding the issuance of PERMA 13/2016, discuss the 

consequence of this regulation to the business and gather feedbacks from business leaders and executives on how 

business will respond to the implication constructively.

 

INDONESIA  INITIATIVEINTEGRITY

COLLECTIVE

ACTIONBUSINESS 
INTEGRITY

F O R U M Surabaya, 10 - 11 Oktober 2017
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IBL
Office

The Ofce Sahid Sudirman Residence
1  Floor Unit 2 
Jl. Jend. Sudirman Kav. 86
Grand Sahid Jaya Hotel Complex 10220

Tel: +6221 5790 5649; 57932602
Fax: +6221 5793 2603
Email: ibl@ibl.or.id
www.ibl.or.id

st

SPECIAL THANKS TO 

in appreciation of your support, as IBL’s Corporate Partners in 2016, which help us on promoting 
Good Corporate Citizenship and Partnership for Development in Indonesia.

If you want to be part of our mission, please don’t hesitate to contact us 
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